
CASE Study • HR COVERED

NAME & POSITION: Ruth Rosales, Manager (Business Development Team)

COMPANY NAME: HR Covered

TIME TRAINING ON PROGRAM: 6 months

LOCATION: London, Ontario

OBJECTIVES

• As a company, one of our 
core values is to Grow or Go. 
Although we have employed 
some of the best talent in 
sales, there is always room for 
improvement and we want to
impart Grant Cardone’s sales 
expertise and cold calling 
techniques to our BDRs to 
boost their confidence and get 
them get them feeling more 
comfortable on the phone.

• We wanted our BDRs to get 
more appointments and a 
higher show rate. We also 
wanted to get more cold 
calling techniques that we can 
incorporate into the script.

SOLUTIONS

• We spend the first 30 minutes 
of our day logging in to Grant 
Cardone training and we also 
have periodic meetings/group 
discussions about the course.

• We made the training 
mandatory, we enforce it daily.

• We usually do meetings at 
least once a week.

• As a sales leader, I also 
watched the videos and 
incorporated the techniques I 
learnt into our script.

RESULTS

• Everyone’s number of 
appointments have 
increased compared to 
before we did the 
training. More sales!

• 11 sales last October to 
16 sales in April



SUPPORT FROM THE CARDONE TEAM

How have you found the support to be 
from the Cardone team?

Vanessa is truly amazing, I couldn’t ask for a 
better account manager. She always 

assists me in everything I need and always 
gives the best suggestions when I run out 
of ideas. She is also a very fun person to 
talk to! I always enjoy meetings with her.

STAFF & CULTURE

• They sound more confident on the phone and they are 
always motivated at the start of their day after watching 
GC videos.

• They are more vocal during meetings. Everyone always 
has something to share and they usually share best 
practices and results gotten from techniques taught by 
Grant Cardone.

• They are not afraid to veer off script and ask a ton of 
quality fact finding questions.

ABOUT THE COMPANY

HR Covered Inc. is a team of passionate HR Experts from Canada who make HR simple and 
cover all avenues at a fraction of the cost. Backed by the extensive experience of certified 
and qualified HR leaders, HR Covered is the most-sought after HR Solution in the country. 
We are obsessed with navigating businesses through the rough rapids of compliance, 
saving their time, money and peace of mind.


